STC QoS for 2014

. . CITC Average
Service # Indicator Standards Average Q1 Apr Average Q2 Sep Average Q3 Oct Dec Average Q4 YGETiY
B |1 '”S‘a"\?v‘(')‘:mé";‘;vs'm'” 5 90% 94.00% 96.0% 93.0% 94.3% 94.0% 94.0% 97.0% 95.0% 95.0% 95.0% 94.0% 94.7% 94.0% 95.0% 95.0% 94.7% 94.7%
ST Pl Regj'ﬁoz':‘;e within 90% 97.0% 97.0% 96.0% 96.7% 96.0% 95.0% 96.0% 95.7% 93.0% 92.0% 94.0% 93.0% 92.0% 90.0% 90.0% 90.7% 94.0%
Response Time for (907)
FIXED E11 | 3]operator Service within 60 80% 98.0% 97.0% 97.0% 97.3% 96.0% 95.0% 94.0% 95.0% 95.0% 95.0% 95.0% 95.0% 97.0% 97.0% 98.0% 97.3% 96.2%
Sec
VOICE E1/1 |4] Unsuccessful Call Rate <2% 0.95% 0.81% 0.89% 0.88% 0.72% 0.77% 0.75% 0.75% 0.87% 0.87% 1.04% 0.93% 0.71% 0.61% 0.81% 0.71% 0.82%
Ell |5 Call Drop Rate <2% 0.03% 0.03% 0.30% 0.12% 0.02% 0.04% 0.05% 0.04% 0.04% 0.04% 0.04% 0.04% 0.04% 0.03% 0.03% 0.03% 0.06%
E11 Fault Rag:r inralrgoro Lines | 56 Faults 2.60 2.60 2.60 2.60 2.90 2.90 2.90 2.90 4.20 4.20 4.20 4.20 3.00 3.00 3.00 3.00 3.18
E11 Vf&,f:ﬁg?g%ffggg’:f MOS>3.5 417 416 417 417 419 418 418 418 411 418 418 416 418 418 418 418 417
Response Time for (902)
E12 | 1]operator Service within 60 80% 91.0% 91.0% 92.0% 91.3% 94.0% 94.0% 94.0% 94.0% 90.0% 86.0% 95.0% 90.3% 96.0% 97.0% 92.0% 95.0% 92.7%
Sec
E12 | 2] Unsuccessful Call Rate <2% 0.40% 0.25% 0.22% 0.29% 0.23% 0.19% 0.49% 0.30% 0.55% 0.13% 0.18% 0.29% 0.17% 0.13% 0.13% 0.14% 0.26%
MOBILE | E12 |3 Call Drop Rate <2% 0.59% 0.57% 0.58% 0.58% 0.58% 0.55% 0.62% 0.58% 0.58% 0.55% 0.54% 0.56% 0.49% 0.49% 0.55% 0.51% 0.56%
VOICE |~ . Voice Quality Standards | |~ =" 2G =38 2G =37 2G =37 2G =3.7 2G=37 | 26=387 | 26=37 2G =3.7 2G=36 | 26=36 | 26=36 | 2G6=37 | 2G=36 | 2G=386 | 2G6=36 | 26=3.7 | 2G=3.¢
(Mean Opinion Score) : 3G =39 3G =38 3G =38 3G=3.8 36=38 | 36=38 | 36=38 3G=3.8 36=38 | 36=38 | 36=38 | 36=38 | 36=38 | 36=38 | 36=37 | 36=38 | 3G=3.75
. . . . published published | published | published published | published | published published | published | published
E1/2 Serﬁ:;g:\f’;':a'er?;‘ n E’;ﬁ?‘eigrﬁt "S“Tl’c"i\lh:ssi”e "S“Tl’c"i\lh:ssi”e on STC onstCc | onstc | onsTtc onstc | onstc | onsTc onstc | onstc | onstC
9 PPing yearly website website website website website website website website website website
Installation Time For
E13 | 1]internet (Within 10 working 90% 96.0% 98.0% 96.0% 96.7% 97.0% 97.0% 97.0% 97.0% 97.0% 97.0% 97.0% 97.0% 97.0% 97.0% 98.0% 97.3% 97.0%
Days)
ST Pl RegierscLlrrZ)e (Within 90% 98.0% 97.0% 97.0% 97.3% 98.0% 97.0% 96.0% 97.0% 86.0% 98.0% 87.0% 90.3% 91.0% 92.0% 88.0% 90.3% 93.8%
Response Time for
INTERNET| €E13 |3| BroadBand Service 80% 98.0% 97.0% 97.0% 97.3% 96.0% 95.0% 94.0% 95.0% 99.0% 98.0% 99.0% 98.7% 100.0% 99.0% 100.0% 99.7% 97.7%
ACCESS (Within 60 Sec)
E1/3 Fault Rate 50 Faults per | g5 £ g 4 4 4 3.9 3.9 3.9 3.9 3.9 4 4 4 4 3.9 3.9 3.9 3.9 3.925
1000 Lines per Quarter
IP Data Transmission Min 50% of
BV |5 tromahout oaaemomnt | Stated best 36.0% 37.0% 38.0% 37.00% 36.0% 37.0% 38.0% 37.0% 41.0% 41.0% 41.0% 41.0% 40.0% 40.0% 40.0% 40.0% 38.8%
gnp efforts speed
BUSINESS| Eu3 |1 '\:E’;‘:rev'lfé ﬁ'rgq“r'fe‘é'iffs 95% 95.5% 95.8% 96.0% 95.77% 95.70% | 96.30% | 95.90% 95.97% 9550% | 95.20% | 95.75% | 95.48% | 95.40% | 9510% | 95.30% | 9527% | 95.62%
DATA E13 |2|  Service Availability 99.70% 99.8% 99.7% 99.8% 99.74% 99.80% | 99.77% | 99.70% 99.76% 99.75% | 99.71% | 99.73% | 99.73% | 99.81% | 99.78% | 99.80% | 99.80% | 99.76%




